
Response Plan Process

• standard process requiring 
information to support claim

Citizen Complaint is filed with 
Town 

• Odor Enforcement Officer follows 
standard procedure to confirm odor 
and environmental variables 

Odor Enforcement Officer 
Validates Complaint as Formal • Certified Mail and Electronic 

• SG notifies 3rd Party- OS&E within 1 
business day to perform sampling 
and analysis 

Stafford Green is notified of 
Formal Complaint 

• 3rd Party Analysis of Odor Intensity 
and Concentration 

• Identification of Odor source

Response Plan - Identify and 
Assess • Activate Misting Technology and 

adjust application as needed to 
reduce odor 

• Install Hoop Houses over % of 
canopy if misting technology is 
deemed ineffective

• Remove/harvest crop until 
consistent odor level is mitigated 

Response Plan- "Consistent 
odor" level is determined by 

analysis -progressive 
measures activated

• Based on 3rd Party sampling and 
analysis findings  

• Report information to Town and 
close file 

Response Plan- No consistent 
odor detected 

1-2 Business Days 

Odor Mitigation Response Plan- 1-7 days   

1-2 Business Days 

1-5 Business Days


